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WEST CENTRAL FLORIDA RYAN WHITE CARE COUNCIL 
COMMUNITY ADVISORY COMMITTEE

FRANCIS HOUSE – TAMPA
THURSDAY, APRIL 27, 2017

1:30 P.M. – 3:00P.M.

MINUTES 
	CALL TO ORDER
	The meeting was called to order at 1:32 p.m. by Pamela Sabella, Chair.


	ATTENDANCE


	Members Present: Brandi Geoit, Pamela Sabella, Debbie Stephey
Members Absent: Joyce Johnson
Guests Present: Vincent Kaborycha, Michael Sodano
Recipient Staff Present: None
Lead Agency Staff Present: None
Health Councils Staff Present: Naomi Ardjomand-Kermani, Katie Scussel


	CHANGES TO AGENDA
	There were no changes to the agenda. 

  

	ADOPTION OF THE MINUTES
	The minutes for March 23, 2017 were approved (M: Geoit, S: Sabella).


	CARE COUNCIL REPORT
	The Care Council met on April 5, 2017. Official business included: the approval of two new members and the renewal of one member. 

The Recipient announced that they have received a partial award and expect to receive the full award in May. The Recipient also announced that they have been warned by HRSA to expect a 16% budget reduction in 2018. The Council also discussed the planning council webinar.

	CLIENT/ COMMUNITY INPUT
	Members discussed the Ryan White Client Satisfaction Survey. Staff followed up with David Cavalleri to clarify which providers distribute the survey. The survey is distributed to the following providers: ASAP (Empath), Bay Pines VA, Francis House, DACCO, DOH Hernando, DOH Hillsborough, DOH Pasco, DOH Polk, MCRHS, Metro (3 sites), Operation Hope, St. Joe’s (2 sites), and USF. One client said they are still not receiving the survey from their provider. Staff will follow up with David to let him know.
Members discussed an ongoing issue a client is having with a provider not following up on phone calls. Members discussed the possibility of a Ryan White patient portal. While a patient portal could help address certain client satisfaction issues, it is not feasible to have a system wide portal due to possible HIPPA violations. Individual providers can operate their own patient portals but it cannot be a system wide portal. 

Members discussed difficulties clients are having with their insurance policies. Clients have to travel to different counties for certain services to see a provider that is covered by their policy. Clients are also having issues with insurance companies changing their drug formularies month to month. Clients and providers both experience frustration with the insurance companies. 



	ANNOUNCEMENTS
	Brandi Geoit announced that the Agency for Healthcare Administration is instituting a new policy to handle Medicaid fraud. The new policy would penalize individuals rather than just the agency so that fraud violations would still appear on the individual’s record even if moved to a new agency.
Michael Sodano announced that he will be starting to volunteer with Francis House as a peer navigator. 

Abe Brown Ministries Inc. and Ready4Work-Hillsborough are hosting a Reentry Celebration on April 27th to celebrate recent graduates.
Dining Out for Life is April 27th. Participating restaurants will be donating a percentage of their proceeds to EPIC/Empath. 



	ADJOURNMENT
	There being no further business to come before the Committee, the meeting was adjourned at 2:02 p.m.
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