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WEST CENTRAL FLORIDA RYAN WHITE CARE COUNCIL
PLANNING AND EVALUATION MEETING
EMPATH HEALTH – ST. PETE
THURSDAY, AUGUST 13, 2026
9:30 A.M. – 11:00 A.M.

MINUTES

	CALL TO ORDER
	The meeting was called to order by Sheryl Hoolsema, chair at 9:33 p.m.


	ATTENDANCE
	Members Present: Sheryl Hoolsema, Allyson Jones, Jeffrey Lluberes, Marylin Merida (virtual)

Members Absent: Nolan Finn, Nicole Kish

Guests Present: None

Recipient Staff Present: Amanda Bruno (virtual), Dorinda Lynn

Lead Agency Staff Present: Alix Winston

Suncoast Health Council Staff Present: Katie Scussel



	CHANGES TO AGENDA
	There were no changes to the agenda.



	ADOPTION OF MINUTES
	Members voted to approve the minutes from July 9, 2026 (M: Hoolsema, S: Jones).



	CARE COUNCIL REPORT
	The Care Council did not meet in August. The next meeting will be on September 2, 2026 at Lee Davis Community Resource Center.

                                                                     

	MINIMUM STANDARDS OF CARE
	Members reviewed suggested revisions to the Minimum Standards of Care (MSOC) developed by Amanda Bruno from the Recipient’s office. Amanda suggested adding the following statement to the standards for each service category, to address cybersecurity: “Agency must comply with the Ryan White Program Unified Cybersecurity Standards and maintain a cybersecurity plan aligned with the National Institute of Standards and Technology (NIST) Cybersecurity Framework (CSF).” Amanda also suggested updating language in the eligibility sections to the following: “Provider determines client eligibility for services by verifying the client has an active NOE.” Amanda provided additional notes on including a section that defines Ryan White eligibility, required documentation, and who is responsible for determining eligibility, including Notice of Eligibility completion and recertification.
Members discussed the proposed changes and approved the language changes Amanda suggested. They decided to table the additional discussion of eligibility to another time. 
Members voted to approve the proposed changes to the Minimum Standards of Care (M: Lluberes, S: Hoolsema).


	MONITOR IMPACTS FROM ADAP, ACA, AND OTHER PROGRAMS
	Katie Scussel asked whether agencies were still seeing many clients losing insurance through ADAP. Sheryl said that they have only had two calls about that in the last month. She expected to hear more, but that case managers were very proactive about calling clients and getting them enrolled in different plans. Members discussed the change in the local insurance program no longer covering co-pays. Sherly said that clients are requesting assistance and that they’re having conversations with clients about budgeting and finding ways to cover these costs. She expects to hear more from clients with the health insurance marketplace opens again. Alix Winston said that she believes there have been increases in other services, like food banks and EFA, as a tradeoff. 


	COMMUNITY INPUT/
ANNOUNCEMENTS
	There were no community concerns or announcements.


	ADJOURNMENT 
	There being no further business to come before the committee, the meeting was adjourned at 9:55 a.m.
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